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Drivers for Change & Benefits {Crubiic i

Request to replace the manual SBAT survey with

Executive Decision an electronic reporting form

AMOIGEICEVELDEL Leverage existing NACA updates to eliminate
Entry SBAT survey.

Streamlines Centralizes electronic submissions of the
Reporting Process monthly state report and site location updates.

Improves Turnaround Electronic submissions and automated
Times workflows reduce processing delays.




NEW NACA FUNCTIONALITY {Cribiicieainn

SBAT Survey v New Authentication
(To Be Discontinued) Process to Access NACA
v Individual NACA
T ———— Credentials

Substance Abuse Prevention and Control (SAPC) has developed 3 START-0DS Prowder Directory used by

Substance Abuse Service Hotiine (SASH) and Chent Engagement and Navigation Services (CENS) system

navigators to direct Las Angeles County residents to services that best match their needs and preferences.

The START-00S Provider directory s posted on our website and included in the web-based Service & Bed

Avatlabiity Tool (SBAT), which can be publicly wewed at

http:fsapecis.ph.scounty.gov/sbat/. ecking services Utiling the
To be lsted In the START-ODS Provider Directory, you must complete ane survey per directly operated

location (each site address), excluding field-based sites that are not ownedyleased by the agency.

Information used to inform referrals will be based on the responses you prowide, 50 accuracy and

completeness of you response s important 1o ensure patients are directed to programs that meet their ncldod in your SAPC contract,
eeds and preferences. Responses shoukd be based on current services offered, not future plans. You

may update this information when ther are changes.

Tel us what you'd ike to do! Check selection and complete survey (Full/Partal) as ndicated: e abo indiate total capacily svailable

NACA

‘Contact information of person completing ths form (Name/E-mas/Phone)

Report Changes

Request to add/remove site locations
Upload Supported Documentation
Confirm Monthly Submissions

Automated email sent to CCD to
process request

Please initial

ice & Bed Availability Tool (SBAT) for this site and all information is accurate.
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ACCESSING THE NACA SYSTEM

v Review current NACA
user access to ensure
appropriate staff can
submit updates

v Agencies may contact
the SAPC NACT Team
(SAPC NACT
@ph.lacounty.gov) to
add new users to the
NACA portal

NACA: https://sapccis.ph.lacounty.gov/NACA



mailto:SAPC_NACT@ph.lacounty.gov
mailto:SAPC_NACT@ph.lacounty.gov
https://sapccis.ph.lacounty.gov/NACA

When Providers Should Report a Change «?ﬁ”ﬁﬁﬁéﬁftn

Change Request features can be located...

((h("wll"lcmllho"h"ll M Organization Locatiqn SEUEEREEEE Training Guide Report Lydia Lising Sign Out

Service Location

The following locations are all service sites associated with your agency.

Please review each site record by selecting “Edit" from the drop-down arrow at the end of each service site row, Update any
necessary information and complete all required fields, including any blank fields.

If you need to report changes to any of your agency’s locations, click the "Report Changes” option in the navigation bar.

If you peed-te-sanort a new site location associated with your agency, click the “Report New Site” button.

+ Report New Site

Note: Please be advised that reported changes may require additional processing time before being reflected in NACA and SBAT.
The timeframe for updates will vary based on the complexity and type of change request.




When Providers Should Report a Change ((i!"ﬁ”ﬁi’f;ﬁésﬁism

Report a New Site Location

v Report site location
information

v Upload supporting
documentation
(optional)

v Automated
notification




When Providers Should Report a Change «?ﬁ”ﬁﬁﬁ"ﬁgﬁftn

Request Change Information Page

Request Change Information

Select Site Location *

Service Location
3250 Wilshire Boulevard, Los Angeles, CA 90010

What changes are you reporting for this specific location?
Address Change

Deactivate Site

Level Of Care Change

Level of care note:

Level Of Care Note is required.
License Capacity Change
Merged Site Locations Change
Practitioner Information Change
Other Change Not Listed Above

Please upload verification documents

(PDF only, multiple files allowed):
£3 Choose PDF Files

Uploaded Documents

No documents uploaded yet.

v Report Changes to existing site locations.
v Upload supporting documentation (optional)
v' Automated notification



Step-by-Step Instructions ((ifﬁ”ﬁﬁé"ﬁé?iin

Change Request Example

((ﬁﬁﬁirum M Organization Locaticn

Service Location

Request Change Information STEP i

Select Site Location *
The following locations are all service sites associated with your agency. Sarvice Location
'

Please review each site record by selecting "Edit" from the drop-down arrow at the end of each service site row. Update any Please Select

including any blank fields.

Request Change Information STEP 3

Select Site Location *

Service Location
3250 Wilshire Boulevard, Los Angeles, CA 20010

1. Navigate to the “Change Request” section

What changes are you reporting for this specific location?

Address Change

Deactivate Site

Level Of Care Change
2. Select the site location

Level of care note:

Level Of Care Note is required.

License Capacity Change

Merged Site Locations Change 3 o E nter requ i red fie Id S

Practitioner Information Change

Other Change Not Listed Above

Please upload verification documents 4 Upload documents (if applica b|6)

(PDF only, multiple files allowed):

5 Choose PDF Files

e 5. Submit change request




Hours of Operation {Crubiic it

v Hours of Operation for all site locations must be updated

v Automated email functionality will be disabled for the first entry

v' After information is saved, any changes to the hours of
operation will be considered a changed request.

Location General Information

=
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Common Mistakes (( Public Health

Change Request Cancellation

EXAMPLES:

v' Submitting duplicate
requests

v" Submitting the wrong
change type

» Let SAPC know if

wrong request
was submitted.




What Happens After Submission

. COUNTY OF LOS ANGELES
Public Health

Change
request is
submitted
through the
NACA.

Review Process/Timeline

Change
request is
routed to the
appropriate
SAPC Division
for review.

Change
request
validated
accordingly by
the assigned
SAPC
Division.

If incomplete,
SAPC will
contact the
NACT
Coordinator.

Review &
Follow-up

Change
request is
validated and
processed
accordingly.*

Approval
or Denial

Providers
receive
confirmation
once updates
have been
completed.

All SAPC
systems
updated
accordingly.

System
Data
Alignment

*Change requests that require contract action will be processed according to SAPC’s contract
amendment protocol/Provider Manual. SAPC’s Contract and Compliance Division (CCD) will follow
up with treatment provider agency and keep them updated on the status of contract execution.




NACA FIELDS TO REFLECT IN SBAT «Fﬁ”ﬁﬁ%ﬁi‘éﬁiﬁ

1:w SERVICE & BED AVAILABILITY TOOL
I (SBAT)

Find Available Substance Use Services Near You
If you wan ta spesk 10 sameane directly 1o access services, call the Substance Abuse Sevvice Helpline (SASH) at 1-800-854-7771 (TTY: 711)
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KEY TAKEAWAYS (( Public Health

% Sunset of SBAT Survey & requesting site-related changes via

Change Request protocol consolidates SBAT survey, contract
amendments request and network adequacy updates into one portal
of entry.

CCD's contract amendment process remains (e.g. Amendment
Request Form still required for applicable Change Requests).

q Ensure changes are reported and updates made to the SBAT
promptly.

Providers may use inbox to contact for
questions.


mailto:SAPCmonitoring@ph.lacounty.gov

FEEDBACK & QUESTIONS
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