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AGENDA

•Drivers to Change & Benefits

•NACA Enhancements

•Review Process

•Common Mistakes

•NACA Fields to Reflect in SBAT

•Key Takeaways



Request to replace the manual SBAT survey with 
an electronic reporting form Executive Decision

Leverage existing NACA updates to eliminate 
SBAT survey.

Eliminates Manual 
Entry

Centralizes electronic submissions of the 
monthly state report and site location updates.

Streamlines 
Reporting Process

Electronic submissions and automated 
workflows reduce processing delays.

Improves Turnaround 
Times

Drivers for Change & Benefits



NEW NACA FUNCTIONALITY

SBAT Survey
(To Be Discontinued) 

✓New Authentication 

Process to Access NACA

✓ Individual NACA 

Credentials

NACA

✓ Report Changes

✓ Request to add/remove site locations

✓ Upload Supported Documentation

✓ Confirm Monthly Submissions 

✓ Automated email sent to CCD to 

process request



✓ Review current NACA 

user access to ensure 

appropriate staff can 

submit updates

✓ Agencies may contact 

the SAPC NACT Team 

(SAPC_NACT

@ph.lacounty.gov) to 

add new users to the 

NACA portal

ACCESSING THE NACA SYSTEM

NACA: https://sapccis.ph.lacounty.gov/NACA

mailto:SAPC_NACT@ph.lacounty.gov
mailto:SAPC_NACT@ph.lacounty.gov
https://sapccis.ph.lacounty.gov/NACA


When Providers Should Report a Change

Change Request features can be located…



When Providers Should Report a Change

Report a New Site Location

✓Report site location 

information

✓Upload supporting 

documentation 

(optional)

✓Automated 

notification



Request Change Information Page

When Providers Should Report a Change

✓ Report Changes to existing site locations. 

✓ Upload supporting documentation (optional)

✓ Automated notification



Change Request Example

Step-by-Step Instructions

5. Submit change request 

4. Upload documents (if applicable) 

3. Enter required fields 

2. Select the site location

1. Navigate to the “Change Request” section 

STEP 1 STEP 2

STEP 3



Hours of Operation

✓ Hours of Operation for all site locations must be updated 

✓ Automated email functionality will be disabled for the first entry

✓ After information is saved,  any changes to the hours of 

operation will be considered a changed request.  



Change Request Cancellation

EXAMPLES:

✓ Submitting duplicate 

requests

✓ Submitting the wrong 

change type

Common Mistakes

Let SAPC know if 

wrong request 

was submitted. 



What Happens After Submission

Submission

Change 
request is 
submitted 
through the 
NACA.

Assignme
nt

Change 
request is 
routed to the 
appropriate 
SAPC Division 
for review.

Review  & 
Follow-up

Change 
request 
validated 
accordingly by 
the assigned 
SAPC 
Division.

If incomplete, 
SAPC will 
contact the 
NACT 
Coordinator.

Approval 
or Denial

Change 
request is 
validated and 
processed 
accordingly.*

Notified

Providers 
receive 
confirmation 
once updates 
have been 
completed.

System 
Data 

Alignment

All SAPC 
systems 
updated 
accordingly.

Review Process/Timeline

*Change requests that require contract action will be processed according to SAPC’s contract 
amendment protocol/Provider Manual. SAPC’s Contract and Compliance Division (CCD) will follow 

up with treatment provider agency and keep them updated on the status of contract execution.



NACA FIELDS TO REFLECT IN SBAT 
UPDATES

➢ ADA/Wheelchair 

access

➢ Accepting New 

Beneficiaries

➢ Field-Based Services 

(FBS) – Phase 2

➢ Hours of Operation

➢ Language Capabilities

➢ Practitioner detail

➢ Smoking/Vaping

➢ Specialized 

Populations – Phase 2

➢ Telehealth 

Station/Equipment 

Available

SERVICE & BED AVAILABILITY TOOL 

(SBAT)



KEY TAKEAWAYS

SAPCmonitoring@ph.lacounty.gov

Sunset of SBAT Survey & requesting site-related changes via 
SAPCmonitoring@ph.lacounty.gov.

Change Request protocol consolidates SBAT survey, contract 
amendments request and network adequacy updates into one portal 
of entry.

CCD's contract amendment process remains (e.g. Amendment 
Request Form still required for applicable Change Requests).

Ensure changes are reported and updates made to the SBAT 
promptly.

Providers may use SAPC_NACT@ph.lacounty.gov inbox to contact for 
questions.

mailto:SAPCmonitoring@ph.lacounty.gov


WE WANT YOUR FEEDBACK

FEEDBACK & QUESTIONS
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